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FICCI Healthcare Excellence Awards 2022
FAQs
1. What is the objective of the FICCI Healthcare Excellence Awards 2022?

The objective is to facilitate organizations that have shown operational excellence, innovated for
the betterment of the industry and increased efficiency and improved performance of healthcare
delivery at large

2. What are the categories for applying in the Awards?
General Awards:

e Excellence in Service

e Excellence in Patient Safety

e Excellence in Home Healthcare
e Excellence in Capacity Building

e Excellence in Social Initiatives

e Digital innovation in Healthcare

Special Awards:

e Lifetime Achievement in Healthcare Industry
e Healthcare Personality
e Healthcare Humanitarian

Please click on the link https://ficcihealthawards.com/pdf/Brochure-Awards%202022.pdf to
download brochure for category definitions

3. Who can apply for the Awards?

Organizations that have a registered presence and operations in India can participate in the
Awards by filling the application form pertaining to the relevant category.

4. Can a start-up apply for the Awards?
Yes. Participating organizations must be engaged primarily in providing health care services.

5. Can | submit my application in any other language apart from English?
Entries must be submitted in English Language only

6. How dol apply?

The online registration link of the application form is available on the FICCI website
https://ficcihealthawards.com/new-register.php

Applications must be submitted only through the application link provided. Any entries submitted
through other means will NOT be accepted.
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7. My organisation is a nursing home, can | apply for the Awards?

Nursing homes, dispensaries, dental facilities and non-allopathic facilities cannot apply for the
Awards. Participation is restricted to organizations subscribing to the allopathic system of
medicine only

8. Canl apply in multiple categories?

Yes, you can apply in more than one category, however, you must fill a separate application form
for each category.

9. Canl apply in the same category more than once?

Yes, you can apply in the same category more than once provided if the initiative with which you
are applying is different from the one already applied

10. What initiative can | apply with?

The initiative/ project should have been launched in the Indian operations of the organization in
the period May 1, 2018 to April 30, 2022 with impact demonstrated and results showcased by
initiative/ project in the period May 1, 2022 to June 30, 2022

11. How will I know that my online application has been received?
You will receive an email acknowledgement that your application has been received
12. Can I fill the application offline and later mail it to you?

No, the application must be completely filled and submitted online. However, we have a save as
draft option that will enable to fill the application form at your pace and submit post completion

13. 1 was a winner in a previous edition for FICCI Healthcare Excellence Awards. Can | apply for
the Awards?

If you’re a winner in a previous edition, the winning initiative cannot be nominated again. You are
free to apply for other initiatives/projects/services if they are eligible as per the definition and

criteria for the category being applied for.

14. Is there any application fee for the Awards?

Application Fee:

Category Fees (Per Application) INR
Private Sector 18000/- + 18% GST
Public Sector (Govt.) / NGO / Trust / Start-Ups 9000/- + 18% GST

*Discount — 10% Discount on overall amount in case of three or more applications.
**Fee once submitted is non-refundable
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15. Can | apply if my initiative does not fit in any of the categories?

Unfortunately, your initiative would need to fit into one of the categories above. However, if you
have queries or would like support, please do write to us at healthawards@ficci.com

16. Can | submit multiple applications in a focus area category?

Yes, you can apply with multiple entries in one focus area category if each application is for
a unique and different idea/solution. In other words, only one initiative is allowed per
application form in a category.

17. What happens to my application after it is submitted?

Your application form will first be reviewed for completeness, eligibility, and adherence to the
application guidelines, including character limit. Incomplete and ineligible applications will be
declined without further review.

After a thorough review, applications that fit the FICCI Healthcare Excellence Awards criteria will
be shared to an esteemed jury for evaluation

18. Who do | contact if | cannot find my question listed here?

You can reach out to us at healthawards@ficci.com or +91 11 23487438/513/9871064408




